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3.7 For arriving passengers who have booked the service in advance (in
accordance with paragraph 3.1 or 3.2), assistance on leaving the aircraft
should be available:
a) 80% of customers - within 5 minutes from the moment of the aircraft coming
to a halt at the stand,
b) 90% - 10 minutes,
c) 100% - 20 minutes.
3.8 For arriving passengers who have not booked the service in advance in
accordance with paragraph 3.1 or 3.2, assistance should be available at
the aircraft:
a) 80% of customers - within 10 minutes from the moment of the aircraft
coming to a halt at the stand,
b) 90% - 20 minutes,
c) 100% - 35 minutes.
3.9 The provisions of paragraphs 3.2-3.8 shall apply, on the condition that :
a) the person appears for check-in:
• at the time as specified in advance in writing (also by electronic means
of communication) by the air carrier or its representative or tour
operator; or
• if the time is not specified, no later than one hour before published
time of departure; or
b) the person arrives at the point in the premises of Warsaw Modlin Airport
specified in paragraph 5 of the Code:
• at the time as specified in advance in writing (also by electronic
means of communication) by the air carrier or its representative or
tour operator; or

• if the time is not specified, no later than two hours before published
time of departure.
3.10 All the passengers using the services for PRM should observe
the instructions of the airport personnel providing PRM handling services.
3.11 A PRM passenger, at every stage of the trip, may give up further
assistance of dedicated PRM handling personnel. Such a passenger shall
then be requested to sign an appropriate declaration provided by a PRM
agent. The assistance can also be restored upon the passenger's request
at any time.

