Zalacznik do Regulaminu

przyjmowania i rozpatrywania reklamacji
wplywajacych do Spolki

Mazowiccki Port Lotniczy Warszawa-Modlin Sp. z 0.0.

FORMULARZ REKLAMACJI
Complaint Form

*CZ. 1 - PROSIMY WYPELNIAC DRUKOWANYMI LITERAMI
PLEASE USE CAPITAL LETTERS

I DANE OSOBY SKLADAJACEJ REKLAMACJE: *DANE OBOWIAZKOWE
1 COMPLAINANT'S PERSONAL DATA: *MENDATORY DATA
*Tytul: *Title: Pani/Mrs. Pan/Myr,

*Imie: *First name:

UO00000000000000000000000000

*Nazwisko: *Family name:

LOOoouDooooonooooooonooooooog

“Wybér formy kontaktu:  (J Forma pisemna Written Jorm 0 Forma elektroniczna Electronic form
*Choice of contact form: *Adres: * Adres e-mail:
*Address: * E-mail address:

UOOd0000000000 oo00oooooooogo
UOOO0odoodooono ooboooooogooon
UOooouooooonoo 0oboooooogoooo

*Numer biletu parkingowego (w przypadku reklamacji dot. parkingu);
*Parking ticket number (In the case of a parking claim):

Hbobouooooooooo

*Numer rachunku bankowego:
*Bank account number:

UOUooabooooooooooooonoooooonogn

*Numer rezerwacji: Telefon:
*Reservation Number: Telephone No.:
II *Miejsce zdarzenia:

I *Place of the incident:

*Data zdarzenia:
*Date of the incident:

*Godzina zdarzenia;:
*Time of the incident:

*I11. Przedmiot reklamacji (opis sprawy):
*111. Subject of the complaint/suggestion (description of the incident):

Mazowiecki Port Lotniczy Warszawa-Modlin Sp. z 0.0.
ul. Gen Wiktora Thommee 1A
05-102 Nowy Dwér Mazowiecki



*1V. Roszczenie:
*1V. Claim:

*Data i podpis oseby skladajqcej reklamacje
*Complainant’s signature and date * Data i podpis osoby prryjmujgcej reklamacje

INFORMATION CLAUSE

According to Art. 13 section | and section 2 of the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard (o the processing of personal data and on the free movement of such data. and repealing Dircctive 95/46/EC (General Data Protection
Regulation), please be informed that:

1) the controller of your personal data is Mazowiecki Port Lotniczy Warszawa-Modlin Sp. z 0.0. (the Company) with its registered office in Nowy Dwor
Mazowiecki, at ul. Gen. Wiktora Thommee la;

2) Contact details of the data protection officer - email: inspektor.odo@modlinairport.pl,

3) your personal data will be processed for the purpose of handling complaints, evaluation of legitimacy of claims, sending replics and defending the interests of
the controller with regards to a claim filed:

4) in justified cases the recipients of your personal data will be the Companies transferred to the insurer, and other subcontractors of the Company. in particular
legal advisors, tax advisors, auditors, elc.;

5) your personal data will not be transferred to third countries or intcrnational organisations;

6) your personal data will be stored for the period corresponding with the period of limitation of claims, unless you waive those claims;

7) you have the right to access your data and the right to rectification, to erasurc. to restriction of processing. to data portability, the right to object:

8) you have the right to lodge a complaint at the supervisory authority if you think that the processing of the data that concerns you

violates the provisions of the General Data Protection Regulation of 27 April 2016.

9) providing your personal data to the Company is necessary for filing a complaint and having it handled by the Company according to the provisions of the
generally applicable law, in particular of the Act on Consumers' Rights (i.e. Dz, U. [Journal of Laws] of 2014, item 827 as amended).

10) your data will not be processed in an automated way, including profiling,

DECLARATION
I declare that 1 have got familiar with the Regulations of accepting and handling complaints filed with Mazowiecki Port Lotniczy Warszawa-Modlin Sp. z 0.0. | am
aware that should a complaint be filed in a manner which makes it impossible to handle it effectively. e.g. without first name and surname, with no contact details
or written down illegibly or in an incorrect way. such complaints will not be handled.

(Data 1 podpis)

‘Mazowiecki Port LEt—r;i.ézy Warszawa-Modlin Sp. z 0‘.(.2!..”
ul. Gen Wiktora Thommee 1A
05-102 Nowy Dwor Mazowiecki



